Remington DGX Camera Firmware Upgrade Instructions

WARNING: THIS UPGRADE UTILITY WILL WORK WITH MICROSOFT OPERATING SYSTEMS ONLY AND IS NOT
COMPATIBLE WITH APPLE COMPUTERS AND/OR OPERATING SYSTEMS.

IF YOU WOULD LIKE TO PROCEED WITH THE UPRGADE, PLEASE REFER TO THE FOLLOWING:

STEP 1:
Make sure that you have loaded the proper software driver onto your computer that came on the CD Rom included with your camera.

STEP 2:
Make sure that your camera is powered completely OFF, and that the SD card is removed.

STEP 3:
Turn your camera ON.

STEP 4:
Connect your camera to your computer using a USB cable (Type 2.0 A/B).

STEP 5:
Once connected, make sure that the camera LCD reads “ISP MODE”. If not, return to STEP 1 and start over. The camera
SHOULD NOT read “USB Mode” for this upgrade to work properly.

STEP 6:
Download the firmware and upgrade utility by clicking the “SAVE” button (not the” OPEN” button) when the prompt screen appears.

STEP 7:
Follow the steps to download both the utility and firmware upgrade and save to the default directory on your computer.

STEP 8:

Once the programs are downloaded, you will have to unzip the file named “DGX Upgrade Utility.zip”. You must have a compression application
to open the file such as WinZip or WinRar ( HYPERLINK "http://www rarlab.com/download.htm" www rarlab.com/download.htm). You can visit
either website and download a beta or trial version of either software to use at no cost.

Once the download of the compression utility is completed, double click on the compressed file to open it. All of the files will appear in the
compression utility window, highlight all of the listed files contained within the compression file window and then locate the “EXTRACT”
button at the top of the page.

Select the “EXTRACT” button and a directory window will appear asking where to extract the files to. You must make sure that you choose to
extract the files to your DESKTOP and not some other file folder on your computer. Once this is verified, select the “OKAY” button.

Once the files have been extracted to your desktop, locate and run the program named “ISP_V5.2.2.exe” file.

STEP 9:
Once the” ISP TEST AP” program screen appears, refer to the right hand side of the window and select “SPCA533” and then click the
“ver.check” (Version Check) button.

STEP 10:

The results of the Version check will appear in the left hand side window of the “ISP TEST AP” window. If the version check does not yield a
“FAIL” result then click the “ISP” button to launch the download the new firmware. Once the ISP button is depressed the Open Dialogue Box
window will appear, you will then select the file named “DGX-f-0814 Update”

If the version check results in a FAIL result please call our customer service team @ (800) 847-8269 for assistance.

STEP 11:
The camera LCD should read “DOWNLOAD” while the firmware is being updated. This process may take several minutes.

STEP 12:
Once complete the LCD will read “USB Mode”, meaning the update is complete.

STEP 13:
Remove the USB cord from both the camera and computer and then power your camera OFF and re-start.

YOUR CAMERA IS NOW UPDATED AND READY TO USE.



